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Outcome Based and CBCS Syllabus Bachelor of Business Administration |LE8)
—

Bachelor of Business Administration (OB & CBCS) Examination

scheme of Examination for Bachelor of Business Administration (BBA) Outcome Based & Choice

Based Credit System (OB & CBCS) from Academic Session 2022-23

As approved by the Faculty of Commerce and Management and the Academic Council vide tem

Mo. 22 in its meeting held on 8™ July 2022

1. Details of eligibility for BBA somaster 1 examination
A} Far the BBA 1% Semester, Fxaminee shall have Passed the 12" Standard Examination of the
Mahzrashtra State Board of Secondary and Migher Secondary ducationfCBSE/ICSE, with
English at Higher or Lower level and any Modern Indian Language at higher or lower leve | with
any combination of opiional subjects; —
OR .
By Xl Standard Examination of Maharashira State Board of Secondary and Higher Secondary
Education in Vocational Stream with one languape anly; OR any other examination recognized
as equivalent thereto; in such subjects and with such standards of attainments as may be
proscribed Minimum Competition vocation course [MOWC],
OR
€1 Any other Eguivalent Examination of any Stele in (10+2) pattem with any combination of
subjocts,
2. Teaching and Examination Scheme
Course Nomenclature:
CC — Core course
AEL - ability Enhancement Courses
SEC =5kl Enhancement Course
D5E —Discipline Specific Electives {apeclalisations)
GE = Generic Elective
00L—0pen and Distance Learning
Bachelor of Business Administration [BBA)
__ BBA-—Semester]
Course | CoursefSubject | Course | Teaching | Examination Scheme Total | Credit
Type Mame Cade | Scheme Marks | s
Total | Max. | Max. | Total | Min,
Periods Marks | Marks | Marks | Passing
per Week | {TH] = | (IM] Plarks
o il | Emplish 1 1T1 5 kD 2 1G4 A0 100 1
CC2 | Evolution of 172 5 | &0 a0 | 100 40 100 4
Buziness
'SEC1 | Forcign 1T3 A 3 80 20 | 10 | 40 00 | 4
Lanpguage |
French / LA |[
’I.
German | 1TaC /1 /"/l
lapanese) | ‘{:,J* -
OR ' ~ T
|
[} -
Y e —

ATHM H:.gwrunruer.ltﬁl.-

T "/}f' -



F

| SECA2

-

57,
Mo,

® Comester end examination

AECE 1

Development -
L {Any One}
Rasics of M5~
Eucel

] ]

Financlal
hcoaunting
using Talky

Foundations of
Managerial
Eflectiveness

Total

I

|13 |
1T4- 5
1T4-B
1185 5
ETE

&0

20 100 |
20 100 |
100 | 500

Mote: 1, Duration of pach theory class should be a minimum 48 minutes.
2. TH = Theory, IM = internal Marks.
3. Minimum marks for passing the subject will be 40,
4. There would be combined passing for theary and internal assessmont taken tegether,
5, (ine credit s equivalent to one hour of Teaching, thatis to say,

For each subject, 48 Minutes * 5= 240 Minutes = 4 Hours Le. 4 Credits.
&. Each semester will consist of 15 to 18 weeks of Academic Work equivabent te S0 actual

Type

CC 3

iCC 4

lccs

BEXL
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Course

AECC 2

teaching days,

T

Name

English 2

Fundamentals
gl Business
hanagement

Cost &
kanagermant
Accounting

Envirenmaental
Sludies

Socio I::lg'r__

OR
| Hospitafity and
Towrism

CtAnyone) |

| Total
|

BEA - Somester - 11

Course | Teaching
Code Zchema
Total
Periads
per Week
mn 5
272 | 5
[ 273 5
274 L
215-A 5
2T5-8
25

Frarmiration Scheme

[ max. | Max. | Total

Marks | Marks | Marks
(rH) |
g0 | 20 100
80 | 20 100
80 0 | 100
0 | 20 100
an | m 100
a0 | 1o | 500

2|

a0

200

Miin.
Passing
Marks

At

- an

a0

100 4
1 | 4
s00 | 20
Total | Credit
Marks. | 5

100 4
100 4 |
00 | 4
100 | 4
100 4
S00 | 20




Dutcome Based and COCS Syllabus Bacholor of Business Administratbon (B0.0)

MNote : 1. Duration of each theory class should be a minimum A48 minutes.
£ TH =Theary, 1M = Internal Marks.

3, Minimuirm marks for passing the subject will be 40,

4. There would be combined passing for theary and internal assessment taken together.

2 One credit i£ equivalent to one hour of Teaching, that isto say,

For each subject, 48 Minutes ® 5 = 240 Minutes = 4 Hours e, 4 Credits.

f. Lach sernester will consist of 15 to 18 weeks of Academic Work equivalent to 90 actual
teaching days.

o]
Tl

Conirse
Type

| SECA

5 GE 2

Course/Suhject
Pl

'Erganizatlbh'allm

Behaviour

Managerial
Econamics

Aptituds
Development
2

MS- Word and
FawerPoint

| {Any One|

Advance Fxeel
OR

Rusineis
Analytics [Any
o)
Content
Writing
Healthy Living
[ any Oina)

Caurse
Code

|ELES

T2

3T3-A

EYETL

3744
aTa-g

Bl

BEA — Semester - 1

Teaching
Scheme
Total
| Periods
per Week

5

Examination Schame

Total
Marks

N BTk
(1)

Max,
Marks
(TH)

80 0 100

B0 20 100

20 100

20 100

100

Total

25

2. TH = Theory, I =Internal Marks,
3. Minimum marks for passing the subject will be 40,
4. There would be combined passing for thecry and internal assessment taken together,
5. One credit is equivalent to ane hour of Teaching, that islo say,

For each subject, 48 Minutes * 5 = 240 Minutes = 4 Hours i e, 4 Credits,
. Each semester will consist of 15 to 18 weeks of Academic Wark equivalent 1o 90actual
teaching days,

BT M Nagpur Linivorsity

100

400 200

Torkal Credil
mlarks | 3
Min,
IFassing
Marks
40 100 'S
10 100 4
a0 | 100 4
el 104 i
40 | won | &
200 | so00 20
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BBA — Semester — IV

Course | Coursofsubject | Course | Teaching | Examination scheme Total Credits
Type Mame Code Scheme P arks
Total Max, Max. Total Min.,
Pericds. | Marks | Marks | Marks | Passing
pEr [TH} {1m) Warks
Wepk
CCB Fundamentals | 4T1 b Al 20 100 A 10K 4
af Marketing
Kanagement _ _
cca Fundamentals | 4T2 5 80 20 100 a0 100 4
of Humarn
Respurce
Kanagement
CC1 | Fundamentals | 4T3 5 &0 20 100 A0 100 4
of Financial
fdanagement
GE 3 Fimancial ATa-A 5 &0 20 100 Ak 10 4
Wellbeing
OR
Business Start | 4T3-B
up skills
[Ary One |
L B 8 Business ATS-A 5 a0 20 1040 40 1oa q
Psychology
OR
Irdian Sockal
Walues and 4T5-B
Business Ethics
[y e
Total 25 ABD 100 L 200 500 0
Mote : 1. Duration of each theory class should be a minimum 48 minutes,

1
2. TH = Theary, IM = Infernal Marks.
3. Mimimum marks for passing the subject will be 40,
4. There would be combined passing for theory and imernal assessment taken together,
L. One credit is equivalent to one hour of Teaching, thatis to say,
For each subject, 48 Minutes * 5 = 240 Minutes = 4 Hours i.e, 4 Credigs.
b. Ezch semester will consist of 15 to 18 weeks of Academic Work equivalent to 20 actual

teaching days.

LQ-;/Wy/ /%
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Outcome Bagped and CBCS Syllabus Bachelor of Business Adminldtration (04|

T T T T e e
BBA — Semester - V -
3. Course | CoursefSubject | Cowrse | leaching | Examination Scheame [otar | credis
M, Type Marme Code Scheme Marks
Tatal Max Pdax. Tatal Min,
Feriods | Marks | Marks | Marks | Passing
pEr (TH]) (1T} flarks
Woeek
1 CC1d Business [ 511 5 80 20 100 A 100 r
Research
Miethads
2| nsE1 | miscipline 512 5 &0 0 100 40 100 4
Specific
Elective
[Gpecialization
o Paper 1) :
1 |pse2 | pistipline 573 5 RO 20 100 A0 100 1
Specific
Elective
(Specialization
Paper 2] _
4 | E€C12 Internship 5Pl 5 1060 14 100 40 100
5| GES Holistic LT4-A B0 20 100 40 100 4
Development
OR
Intermatianal
Buzingss LTA-B
MManagement
[Ary One)
Total 25 420 RO 500 200 500 20
Note: 1. Duration of each thicory cliass should be @ mindmem 48 minutes.
2.TH =Theory, Ik = Intermal BMarks
3. Minimurm maiks for passing the subject will be 40,
A4. There would be combined passing for theory and internal assessment taken together.
5. One credit is equivalent to one hour of Teaching, that is 1o say,
Fareach subject, 48 Minutes * 5 = 240 Minutes = 4 Hours e, 4 Cradits,
&, Fach semester will consist of 1% to 18 weeks of Academic Werk equivalent to 20 actual
teaching days.
BBA - Semester - VI
ir. Course | Course/Subject | Course | Teaching | Examination Scheme Total Credits
Mo Type Mame Code Stheme Marks
Total Max, Max. Taotal R, X
Periods | Marks | Marks | Marks | Passing ﬁ
per {TH} [In] Marks
Week
1|1CC13 Rusinoss BT 5 RO 20 100 i 1043 4
Legisiation
2 [CC4 Corporate BT2 5 &0 20 100 40 100 4
Social
Besponsibility }S’?ﬁf

BT W Magpair Univerainyg




Crutcome Based and CBES Syllabus Bachelor of Businest Ackimvinistration [B'BH.'I

SE 3 Discipline G673 5 &0 2 100 40 100 4
specific
Flective
{Specialization
Faper 3}
CC15 Froject Work BF1 10 150 i ] 200 B0 200 H
Total 25 350 110 A00 204 500 20
mote : 1. Duration of each theory class showld De & mindmium 48 minutes.

Z.TH =Theory, IM = Intermnal Marks,

3, Minimum marks for passing the subject will be 40,
4, There would be combined passing for theary and intemal assessment taken together.
&, One credin s equivalent to one hourof Teaching, thal is to say,

For each subject, 48 Minutes * 5 = 240 Minutes = 4 Hours Le. 4 Credits,
&, Each semester will consist of 15 to 18 weeks of Academic Work equivalent to 90 actual

teaching days.

Course Compaosition Matris:

B Seml |Semill | Semlll | S5emiV | SemV | Semyl | Total
_ ]' Courses
ct 2 E 2 | 3 | : 13
AECC 1 ! = 2
SEC 2 | 2 - N
BsE : = i ] 1 ]
GE e % _h o 2 1 5
Internship | p 1 1
Praject Work - - 1 1
8
Credis]
Total Sern Credits 20 20 20 20 20 20 e
Total Credits 120

List of Core Cowrses, Ability Enhancement Compulsery Courses, Skill Enhancement Courses,

Discipline specific Elective and Generic Electives

A List of Core Courses®

I SM | Semester Faperf Subjects
| £
[ 1 English -1
| = g 1 X L e .
|2 ki Evolution of Business
13 English -2 =
| 4 Seern Fundamentals of Business Management
|3 Cost & Management Accounting
L Organizationg) Behaviour =
i Managerial Fronomics
3 Fundamentals af Financial Management
(9 |-5em IV | Fundamentals of Marketing Management

10 Fundamentals of Human Hesource Management

11 Bugirness Research Methods

Sem Y ; :

. Internship

13 i
(13 | .y | Busnesslegisiation
| 14 Carporate Sacial Responsibdity

..-"'f ;
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Outeome Based and CBCS Syllabus Bachelor of Business Adminsiration [ABA)
e

Project Work

i) List of Ability Enhancement Compulsory Courses®

AECE Hhrﬁtf Fnhancement Com pulsnn-,.r“

| Courses {Sem |

AECC Ability Enbancem
 Courses (Sem Il

ent Co rﬁnuhur-,'

Ch List of 3kill Erkancement Courses®

| SEC — Skill Enhancement Courees Ay Two

[aem )

SEC — Skill Enhancemen
(Sem 1]

§ Courses Any Two

i Foundations of Managerial Fffectiveness

T
Enwironmental Studies

Toreign Language — French, German, Japanese
| Basics of M5 Excel
- Aptitude Daveloprment - 1

| Financial Accounting using Tally
Data Analytics
| M5 Word and Powerfoint
Aptitude Development -2
Advanced Ms Excel

[y List of DAE (Discipline Specific Electives) / Specialisations; *

The student shall select any one group out of the four DSE

BT M Nagpur Univerialy

Q{L:./“L-

i

Group 1 - Marketing Group 2- Financlal trnup 3 = HRM Groug 4- Business
Management Managemen| Analytics
Sales & distribution Financial Mathematics | Becruitment, Training | Statistical Applications |
Management & Development & Analytics
Consumer Buying Financial Soreices Eumpen_sgﬁu-n& Data Visualisation
| Behaviowr Management Bencfit Management | Technigues |
IME & Branding Corporate Finance Job analysis & PMS Data Warchousing & |
| | Mining |
E) List of Generic Electives (GE):*
SN | Semester | Paper / Subjects
1 Sem | . o
1 - ]
3 | SemW | Sociokgy OR
i |Any One) | Hospitality and Tourism
5 “Sem il | Content WritingOR
B {Any One) | Healthy Living
' Sem IV Financial Wellbeng OR
8 WAny One) | Business Start-up skills
] Sem IV Business Peycholopy OR
0 (Any One) | Indian Social ‘."aiu;.:: and Business Fthics
i1 Sem W Holistic Development OR
12 | {AnyOne) | international Business H:amgement
13 sem V|
11 . =

Fage 7



Outcomp Based and CBLS Syllabus Bachelor of Busingss Administration [BBA]

The Generic Elecive Courses shiall be offered as per table above. The student shall have an option to
select any one course out of two courses offered by the university as mentioned in above table. While
cemester | and Semester ¥l do not have any Generic Flectives, Semester 1V has 2 groups of Generic
Elactives on offer.

*Datailed currculism contents of courses in 19 and 2* Semester are mentioned in Appendix A.

If the student wishes to opt for any course, other than offered by the University, He / she can register
for any other equivalent credit ODL (Open and Distance Leaming) courses and submit the passing
certificate.

1, Assessment

« The final total assessment of the candidates is made in terms of an internal assessment
{Sessional) and an external assessmant for each coursefsihject talen together.

# For each paper [other than Practical, Intemship and Praject], 20 marks will be internal
aesessment and 80 marks for semester end examination (external assessment) to be
conducted at college level (Odd semesiers examinations) and RTM Nagaur University level
(Even semester examinalions)

Internal Assessmont . el —
1a | Attendance of the student during a particular semesier (§
e I marks |
1b | An assignment based on curmculum to be assessed by the teacher 05
concerned = marks
1c | Subject wise class test or learning activitics conducted by the teacher 10
|| concernad B - _ il marks
1 | Internal assessment Total marks e 20
z | semester wise End Examination marks B &0
Total Marks Per Course 100
s There shall be no separate [ extra allotment of workload to the concernad teacher

He/ She shall conduct the internal assessment activity during the regular teaching
days [ perinds as a part of regular teaching activity.

« The internal marks will be communicated to the University at the end of each
semester, but before the semester end examinations [ as instructed by
unlversity. These marks will be considered for the declaration of the resulls.

e The record of internal marks, evaluation & result should be maintained for & period
of one year by respective institute/college for venification by competent gutirily.

s The maximum and minimum marks which each subject carries In BBA Semester - L
Semester - 1, Semaster — |, Semester — [V, Semester - V & Semester - V| Exarnination
are as indicated in Paragraph 11 A, B, €, 13, E & F respectively.

Internship/ Field Survey/ Research Projects and its evaluation

At the end of fourth semester, all students will have to underge internship) Field Survey/

Research Projects of 6-10weeks (Minimurm 120 hours) with an industrial, business, service or

social organization by taking a project study. The condition of successfully completing the

program shall not be deemed to have been satisfied unless a stutdent undergoes summer

training under the supervision of the department in organizations as approved by the

Directos, Principalf Head / Faculty from time 1o time. Alternatively Director! Principal/ Head

/ Faculty of the Department/ College/ Institute may allacate the sector) industryf company

specific project to the individual student. Each studen il be requined to submit a project \"t/
report to the Department/ College/ Institule for th work undertaken during this period

within three weeks of commencement of the th mester for the purpose of evaluation in

BT 04 Magpur University Page ;



Criktarne Basod and CACS Syllabus Bochelor of Business Administration [Ba)
L e .

the third semester, The evaluation will be of 100 marks. The evaluation will be internal at
college level. The detailed parameters for evaluation of internship/ Field Survey/ Research
projects will be provided by the colleges at the time of its assessment and svaluation.

Project and Evaluation of Project
Froject Wark shall carng 200 marks
Evaluation Pattem

_ Evaluation Type “Max. Marks
| Project Report and Documentation E'.'al_liatiuznn-ﬂ;-l.iﬁnr_nal Fxamincr appainted by o
| the University

| Presentation and Open Defence Seminar {External Examiner) 50

| Presentation and Open Defence Seminar | Internal Exarniner) a0

| Total 200

I, For Project work, 2 group of Maximum 4 students can be formed. The Guide/Superviscr
has to be allotied by the Institute, The Guide ) Supervisor shall act as an intermal examiner
for project Examination.

il.  The guide or the supervisor shall be appointed by the institute and should be full time
approved faculty to BBA / MBA Programme or PhD supervisor in Business Management
and Administration

iii.  The External examiner shall be appointed from the st of full-time approved teaching
faculty of the BBA / MBA program by the University,

i, One copy of Project work (Printed or Typewritten) shall be submitted to the
college/Department, at least One Maonth prior to the date of commencement of
semoster-y| Examination for evaluation purpose. The College/Department shall retain
the copy of Project Work and the list of "Freject Work Titles' shall be submitted to the
University,

v. A Candidate shall submit with his/herf/their project work, a cerlificate from the Superdisor
to the eftect-

a,  That the candidate bas satisfactorily completed the Project work fornot less than
one s2ssion and

b, That the Project wiork is the result of the candidates own work and is of sufficiently
high standard to warrapt its presentation for examination.

Wl.  Candidate shall submit his declaration that the Project is the result of his ewn research
work and the same has not been previously submitted to any examination of this
Lirduersity aor any other University, The Praoject shall be liabie to be rejected and for
cancelled if found otherwise,

wil Mhe Project work shall be evaluated through seminar and open defencs and Viva-voce at
the Colege/ Department by internal and external ckaminers appointed by university
betore Semester VI examination.

vill, A student appearing for BRA Semester VI Examination will have to pay additional fees as
prescribed by the University from time 1o time.

4. Standard of Passing

The scope of the subject, percentage of passing In Theory and Project and Internal Assessment
will be governed as per following rubes,

(1) 1 order o pass the Bachelor of Business Administration (B.8.A.} 1st, 2nd, 3rd, 4th, Sth and Gth
Semester Fxaminations, and an examinee shall obtain not less than 40 % marksin each paper, that
is to say coombined in the wrlten Examination conducted by the University and in internal
assossmient put topether

TR Magpur University

¥

.

=

W




Duteome Based ond CBCS Sylabus Bachalar of Ausiness Administration (BEA)

[if) An examines who is unsweccesstul at the examination shall be elipble for admission to the
sibsequent examinations on payment of a fresh fee prescribed for thee examinalion Logether with
the conditions of the ordinance in force fram time 1o time.

5 Credit and Grade Point System:
{Cumulative Grade Poinl Average): In the Credit and Grade Paint Systern, the assessment o
individual Courses in the concerned examinations will be on the basis of marks anly, but the
marks shall later be converted into Grades by some mechanism wherein the overall
performance of the Learners can be reflected after cansidering the Credit Points for 2ny given
course, However, the overall eveluation shell be designated in terms of Grade, There are some
abbreviations used here that need understanding of coch and every parameter involved in
grade computation and the evaluation mechanism, The abbreviations and formulae used are
a5 follows: -
Abbrevigtions pod Farmsloe Used
G Grade
GP: Grade Points
iC: Cradits
CP: Credit Paints
CG: Credits ¥ Grades (Product of credits & Grades)
SGPA = EOG: Sum of Product of Credits & Grades points / EC Sum of Credits poinis
SGPA: Semester Grade Paint Average shall be calculated for individual semesters. {IU s also
designated as GPA)
CGPA: Cumulative Grade Paint Average shall be calculated for the entire Programme by

considering all the somesters taken together.

CGPA to Percentage (%) conversion formula: Percentage (%) = (CGPA) * 10

After calculating the SGPA for an individual semester and the CGPA for entire program, the
value can be matched with the grade in the Grade Point table as per the ten (10} Paints
Grading System and exprossed as a single desgnated GRADE such as 0, A B, C 0, Pand F

Examination,

BT M Nagpur Unbeersity

Sr. | Letter | Grade Mark Range Performance
e Grade | Points
1 0 10 Above B0 Upte 100 | Outstanding
E A+ g Above 80 upto S0 Excallent
3 A 8 Above 70 upte 80 very Good
A Bt 7 Above 60 upto 70 Good
| 5 B & Above 50 upto 60 Above Average :
6 e 5 Above 45 upto 50 Average I
7 P a a0 ta 45 Pass |
g8 | F i Below 40 Fall
g AB i Ahsent Fail |

will be required

reaopearin the



Dutcorne Besed and CRECE Syflatus Rachebor of Rustness Administration [BERA)

B) Division at the BBA semester V| examination shall be declared on the basis of the aggregate
marks at the BBA semester |, semester |1, semester ||, semester 1V, semester V and semesier
Vi examination 1aken together and the CGPA will be calculated and notified

L) The successful examinces at the BBA semester VI examination shall be awarded division
based on CGPA.

6. Promation to Higher Semester (A T.H.T.):
The wnsuccessful candidate of any semester examination shall be ALLOWED TO KEEP THE
TERM IATKT) in accordance with the following table: (Theory and Internal assessment of that
theory subject shall e jointly considered as single passing head).

Admissionte | Cardidate should have Candidate should have | Candidate should have
acadennic passed All courses of the filled the examination passed in Minimuom S0%
year following examination form and appeared for courses of the following
the following gxarmirtation
examinations
1" Semester H.5.5.Cf equivalent i il -
amM Sempster - 1" Semester o
| &
W NG 50% courses of 17 and
3" Semester — 2™ Semesters taken
together
A" Somestar SR 3" Semester As Above
50% courses of 3" and
LI Sernestier 1% and 2™ Samocters A" Ssmestoer 4™ Spmestors taken
together
i . s y
As _ 5" Semester At Ahoies
6 Somoster® Al

Note: [*) A candidate admitied o Final Semester can apgesr for Final Semester examination
however the result of the Final Semester examination will be withheld unless the candidate clears
all the lewer examinations of the BBA Course.

7. Guidelines for Project Work :
A. Objective

& Batch of maxinmum 4 students will be assigned a project in the 6th Semester of BBA and it wall
ke pursued by them under the supervision of an intermal supesvisor, The abjective of the Project
Work is to help the students to develop their ability to apply multi-disciplinary concepts, ool and
techniques to solve organizationsl problems and/or to ovohe newlinnovative theoretical
framework.

B. Type of Project

The Project may take any one of the tollowing forms: /\/ '
i} Comprehensive case study (covering single erganizatian/multfunctional asea probiem, =
formulation, aralysis and recommendations)
fi] Inter-organizational study almed at inter-organizational comparison/ validation of
theory fsurvey of management senvices. /,-
jii} Evolution of any new conceplieal [ theoretical framewark, @f{
fw) Field study (Empiricall study)

v Software analysis, Design an

utians for arganzational a:ﬂ'liu:vE,munt (Applicable toIT)

KT M Magpur llnlmni't]r 4 Page 11




Outcome Based and CBCS Syllabus Bachelor of Busines: Adminlstration (BBA]
-

C. Selection of Project Topic:

& Project topic has to be selected with respect to the programme of study and area
elected by the studont,

& Title of the project should clearly specify the chjective and scope of the study. It
should be specific and neither too vapue nor centralistic, The tepics should be
designed meticulously. it can be designed like "Employee Welfare Measures® — A case
study of X¥e Ltd.

* Project selection has to be made in consultation with the supervisor who will acl as a
Project guide for the student.

0, Scope of Waork

The student is expected to carry out following activities in the project:

1. Prepare a synopsis and pet it approved by the supervisor as assigned by the respective
Institutes.

2. Undertake a detailad literature survey on the subject matter

1, Make relevant data collection/observation

4, Consult experts in the field.

5. wWisit related prganizationsdinstitutionsyindustries,

6. Compile data in proper format.

7. Make proper conclusions/recommendations.

E. Prepare a Project Reporl.

. The volume of the project-report should be rangng frorm 60-80 pages.

10. Obtain approval of Praject Repart by projoct supsrvisor

11, Submit twe hard bownd copies of the Project Repart at the Institute,

12. Submission of the Project Report shall be one month prior to the date of the
commencemeant of the 68" Semoster Examinations for BEA.

E. General Format of the Report

The project report should preferably be written in the following format:
a) Execulive Summary

bl Introduction to topic

c) Research Methodology

d) Arsalysis and Findings of the study

e} Conclusions and Recommendations of the study

f} Bilslingraphy
gl Appendices = to include guestionnaine, if amy

B. Provision for Multiple Exit and Multiple Entry

The BBA program offered under this direction provides anopportunity 1o students for multiple
exit from the program as per following conditians:

2. A student can exil the program after successful completion of 1* and 2™ Semester courses
and oblaining 40 credits. Such a student is eligible to be awarded ‘Certificate in Business
Administration’ by the University provided that a student bas successiully completed at least
one Skill Based Course’,

b. A student can exit the program after successiul completion of £, 2™, 3" and 4™ Semester
courses and obtaining B0 credits, Such a student is eligible to be awarded ‘Diploma in Business
Administration’ by the University provided that a student has successhully completed al least
one Skl Based Course’,

c. A student who has completed the 3 years program ard carned 120 credits will be considered W
eligible for award of 'Bachelor of Business Adminisiration” depree by the University,

d. A student who wishes to exit the program before completion of 3 years € required to apply

to the university through Principal. - /




Outcome Basod and CRES Syilabus Bachelor of Business Adminstration [BEA]

e, A student who opled for exit from the pragram before completion of 3 years (@ &b} above
shall be ebpible for admission to next year of the program (nany subsequent academic sesshon.
Howeyer, if at the Lime of admissian, if this scheme ot examination is not in force, the student
will have 1o complete the program according to the provisions made under the direction
prevailing at the time of such admission.

0. Provision tor Transfor of Crecdits

The BaA program offercd under this direction provides enhanced academic flexibility 1o
students in terms of selecting the courses they want to leam. A student can opt for any course
from any statutory/recognized Universily or any recognized online learning platfiorm such as
SWAYANYNPTEL/Ed/Coureers in liew of 3 course (except Core Course and Discipline Specific
Electives] mentioned in this scheme of exarmination. The mechanism for transfer of cradits
parned through these courses to be adhered is mentioned here:

1. Any Core Gourse or Discipline Specific Elective mentioned In this scheme of examination
cannat be apted oul by a student,

2. Astudent can opt out any course other than Core Course/Discipline Specitic Elective and eam
equal number of credits by completing any ODL or Online coursefs from  any
statutory/recognized University or any recognized onling  learning platform such as
SVVAYAR MPTEL/CdX/ Coursera.

3. If a student is willing 1o opl out any such courss, he/she will have 10 mention Lthis while
submitting the examination farm to the University for respectve semester.

A, A certificate of completion of such an ODL/Online course shall be submitted by the student to

the University through college before end term evaluation

Such a certificate shall mandatorily have the number of credits, duration of the course and

prades/marks obtained by the student and shall preferably have 8 QR code for verilication,

f. The callepe chall submit the grades and marks obtained by the student to the University along
with Internal Assessmant marks for the concerned examination.

7. If & student has opted for an ODL/Online course in a particular semester and failed to submit
the certificate within prescribed time, the student will be marked for *Absent’ for 2 particulor
course in that examination. Such a student will be required to fill in 1he examination form in
the consecutive attempt and submit the passing certificate in order to get his/her corrected
result.

i

10. Eligibility for award of Degroe:

In order to become eligible for award of ‘Bachelor of Business Administration (BBA]" degree,
a student has 1o fulfil the following conditions:

3. A student Bas bo eam minimum 120 credits in not 12ss than 3 years.
b, Astudent has to suecessfully complete {pass) all Core Courses and Discipline Specific Electves
mentionad in this direction.

NEITE: This scheme of teaching and examination for Bachelor of Business Administration program
shall be cffective from the academic session 2022-23 and a comprehensive direction for other
regulations In this connection shall be soon issued by the University.

L,-"-..-
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Bachelor of Business Administration (OB & CBCS)
Examination

Academic Year 2022-23 onwards
Appendix ‘A’

Detailed Syllabus for 1% and 2" Semesters






BRA — Semester — |
Course Type: Core Course
Course Mame: Evalution of Businoss

Course Code: 272
Course Outcomes
LI¥ | The Students will be able to relate the reasons of Werld War and its effect on glabal '
business environmaent, _ .
C0OZ | The Student will be able to describe Cold war and OPEC cnses on International
Busingss
€03 | The student will be able 1o differentiate the Indian Business structure between Pre |
am‘l Fast Independence
€o4 | The student will be able ta analyse the contribution of various sectors in Inﬁlan
Business
CO5 | The student 'n.rlll be able to summarise Global Business and indian Business Scenarios |

Unit I~ Evolution of Business & Feonomy: Industrial revolution { 1820-1850); Rise of Furapean
business {1850-1900); Impact of First World War on International Business; The Great
Depression and its effect on International Business; Impact of Second World War on
International Business.

Unit I - Evolution of Business in post WWII Scerario: Cold War and its impact on
International Business; OPEC Crises and its impact on International Business; Gulf War and its
impact on International Business; Dawn of IT era and its impatt on business & economy

Unit = Il = Evolution of Indian Business: Indlan Business: Changes and Styles, Fast India
Company's early ventures in India, Development of Banking and Railways in India, Indian
Economy and Business during WW | and WW 11, Independence & Industrial Planning, 1947
1960; Origin and evolution of PSUL, liberalisation of the Indian Economy, 1990

Linit IV —Industries ; Role of industries in Economic development;; Factors of industrial location
- Raw material, power, market, transport and communication, land capital, technalogy;
Webers theory of industrial location, lron & steel industry - India & USA, Cotten testile
industry - India & USA. Engineering industry in India - Major industrial reglons of the world
and |ndia.

Reforence Boaks:

1. Order and Disordor after the Cold War — Brad Roberts, BMIT Press

2. Medha Kudaisya (ed) The Oxford India anthology of business history [(Oxford
University Press: 2011)

3. Atul Kohli, Democracy and developmoent in India: from socdalism to pro-business
(our; 2010]

4. Claude Markovits, Merchants, traders, entreprencurs: Indian business in the colonial
era (Palgrave Macmillan: 2008)

_ \Tﬁw& T
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Bachelor of Business Administration

BBA (CBCS) - Semester — |
Course Type: Skill Enhancement Course
Course Name: Aptitude Development -1

Course Code: 1T3-D
Course Dulcomes

CO1 | The Students will be able to practi:é effective communication in real life
situations o _

C02 | The students will be able to recognise problem solving kills
L03 The students will be able to infer logical reasoning techniques
CO4 | The students will be able to explain and infer data anabytical techniques

CO5 | The Students will be able to prepare themselves for various competitive exams
_gg_d_Qi_ll_‘nr_ent placement aptitude test as well.

Unit 1: Verbal Ability: Introduction of Parts of speech, What is noun, Kinds of Noun, Rules &
Applicatian, Definition of Pronoun, Examples, Rules & Application, Definition of Yarb, Kinds
of Verb, Rules & Application, Definition of Tense, Different types of Tenses, Examples, Rules
& Application, Definition of Adjective, Kinds of Adjective, Rules & Application, Definition of
Adverb, Kinds of Adverb, Rules & Application, Definition of Preposition, Examples , Rules &
Application, Definition of Interjection, Examples, Rules & Its Application, Definition of
Conjunction, Examples, Rules & Application, Different types of Articles, Examples, Rules &
Application English Grammar, News paper reading (Economic Times].

Unit 2: Quantitative Aptitude - Average- Concept an average, different missing numbers in
average estimation, shortcuts & their application. Mixture & Allegation — Proportion &
mixtures in percentages, populations & liquids, shortcuts & their application. Time & Work-
Basic concept, Chain rule, formulae & their application. Pipes & cistarn. Time ard distance -
Basic concept, Different problems & their shorteut tricks. Time & Speed & Tides- concept of
spead, time & Distance, relative speed, Upstream & Downstream, formuloe & their
application, Non Yerbal Reasoning, Image Fermation, Water —images, Mirror Image, Image
completion, Faper Cutting And Folding

Unit 3: Logical reasoning: Coding & Decoding, series missing numbers, odd one out, cause
effect, Direction & Hanking, Blood relations, Syllogism, Assumptions, Premise, and
Conclusion, Assertions and Reasoning, Resume writing and Linkedin Profiles.

Unit 4: Data Interpretation: Table Charts, Ling Charts, Pie Charts, Bar Charts, Tabular Form,
Missing Data Interpretation, Radar/Wehb.

Suggested Bonoks:

Objective Fnglish- Arihant Publications



Data Interpretation - R.S Agarwal

Chjective English Grammar- Kiran Publications
Verbal & non-verbal reasoning- R.5 Agarwal
Quantitative Aptitude- RS Agarwal

Analytical Reasoning —-Peeyush Bhardwaj



Bacholar of Business Administration
BEA (CBCS) 5EM -
Course Type: Skill Enhancemeant Course
Course Kame: Basics of M5 Excel
Courte Code : 1T4-A

-Cnurse ﬂutrm'les

€02 | Student will be al:lle to reargamze e the ¢ data wn'h the help of Excal and ctrrnpum
vd_rl_l.]u_s_'fn:F:E_I-_tISIEI:EEI| parameters using Form ulaaﬁ and Functions
€02 | Student will demonstrate ability to work effectively on data sheet with the
| knowledpge of Excel

€o4 | Student will demanstrate the ahility to construct Pivot Tables and perform
| | cperations on given data -
| CO5 | Student will demonstrate the ability to present data incharts and graphs using Excel

skills

UNIT-I

Introduction 1o Excel - About Excal, Featuros of Ms-Excel, The Excel Environment; Quick
Access Toolbar, Title Bar, Ribbon Tabs, Mame Box, Formula Bar, Scroll bars, Status bar, Page
views, Zoom Tool Ribbon Display Options buiton, Excel Workspace, Cells. Creating
Workshoeots and Warkbooks —Creating and Renaming Worksheets, saving workbook, Copying
and moving a worksheet. Inserting and deleting rows and columns, Inserting header and

footer in a worksheet.

Formatting Cells; Selocting cells, entering text and numeric data into the cells, applying fonts
and background colour, aligning data, merging cells, text wrapping, Number Formatting-Text,
Percentage, Currency, Dates. Creating series, resizing columns width and rows height. Excel
Shortcuts = Using Keyboard Shartcuts.

LUNIT-II

Excel Formulas and Functions- Porforming basic mathematical operations using formula,
applying formulas using cell names and range, Formatting text using different test functions,
Parforming calculation using Mumerical and Mathematical functions. If ftunction, Logical

functions-AND, OR, NOT,

Tables-Creating a Table, Applying styles to tables, Adding and Editing Records, Inserting

Records and Fields, Deleting Records and Fields.
\
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LINIT-11

Filters, Grouping and Charts in Excel- Filtering records, Sorting data by single and multiple

columns, Custom sort, Changing sort order, Eliminating duplicate records.

Chart Preparation - Creating Charts, Selecting Charts and Chart Elements, Moving and

Heclzing Charts, Changing the Chart Type. Apply Custom Data Formats and Layouts- Changing

the Data Range, Switching Column and Row Data, Choosing a Chart Layout, Choosing a Chart

Style, Printing Charts, Deleting Charts, Applying Word art Styles to Chart Elements.

UNIT-1V

Introduction to Pivot Tables- Creating Pivet Tables and Pivot Charts, manipulating a

PivetTable, Changing Calculated Value Fields, Applying PivotTable Styles, creating a

PivotChart, Setting PivatTable Options.

Text Books

1.

Excel 2019 Allin one By Lokesh Lalwani, BPB Publications ISBN 9785388511582

References:

2,

Microsoft® Excel® 2016 Bible Published by John Wiley & Sons, Inc,, I1SBN; 978-1-119
06751-1

Microsoft Official Academic Course Microsoft excel 2013, 2014 by lohn Wiley & Sons,
I5BN 978-0-470-13308-8

Statistics for Managers: Using Microsoft Excel, Filth Edition by David M. Levine, David
F. Staphan, Timothy C. Krehbiel, and Mark L. Berenson, ISBN 0-536-04080 X
Microseft Excel 2016 Step by Step - Curtis Frye, Microsoft Press, ISBN: 978-0-7356-
9880-2

Student Guide A05S7 1A Microsoft Excel Expert 2019:
https://www. sos.wa.gov/ assets/library/libraries/projects/ita/40571a microsoft_ex

cel expert 2019 ebook pdf
F /
A
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Bachelor of Business Administration
BBA (CBCS) SEM -
Course Type: 5kill Enhancement Coursa
Course Mame: Financial Accounting using Tally
Course code - 1Td-B

Course Outcomes
Student will acquire knowledge and understanding of Basics of Financial
accounting and comput erised Accounting

Given the day-wise transactions of firm, the students will be able 1o prepare ledger
and group and will be able to create various vouchers, using Tally software

Given the details about the ;:Ia'y'-w:sn transactions of a firm, the student will be
able to create bill wise detail based on stock.

Givern the details about transactions, students will be able to prepare profit & Loss

ASC report and balance sheet

Giver the situation and data students will be able tg_gg_rfi:[@_ﬁpprétiﬂrjs in Tally

&

UNIT | Introduction to Accounting, Advantages of Accounting, Books of accounts,
Classification ol Accounts, Financial Statements, Inventory management, Cemputerized
Accounting, Advantages of Computerized Accounting, Manual Vs Computerized Accounting,
Meed of Computerized Accounting, Accounts Organization,
UNIT Il Introduction to Tally.ERP 9, Features of Tally, Tally ERP9 Components, Tally ERP 9
Window, Gateway of Tally, Creation, alteration and deletion of company, Ledger, Group,
Vaucher-Types of Voucher, Purchase Orders, Sales onder, Budget.

UNIT Il Invertory in Tally, Stock Groups, Stock Categories, Stock Items, Units of Measure,
Godowns, Cost Centre, Cost Category., Stock Summery Report,

UNIT IV Working with Balance Sheet, working with Day Book Report, working with Profit &
Loss Afc Report, working with Trial Balance Report, Ratio Analysis, Bank reconciliation, Tally
Audit, Backup & Restore Data in tally.

lext Book

1

Accounting with Tally: K.K. Nadhani, BPB Publication.

2. Tally Tuterial:k K, Nadhani and A K. Nadhani, BPB Publication

Reference Books:

1} Peter Norton's Computer fundamentals, fourth Edition — McGraw Hill

F) Computer fundamentals — Ravichandran D.
1) Tally Financlal Accounting Program — Current Volume - Tally Pross
4} Tally for Beginners — Tally Press






BBA[CBCS) — Semaster - |
Course Type: Ability Enhancement Compulsory Course
Course Name: Foundation of Managerial Effectiveness
Course Code: 1T5
Course Outcomes

€01 | The Students will be able te relate the concapt of skill develapment with managerial skills

LR | The students will be able to interpret the problem solving technique with the help of lohari |

Window

L0 | The students will be able to analyse group be haviour and explain of SWOT }'.nal'rlsis

€04 | The student will be able to differentiate between different structures of organisation and
dlassify between empowerment and delegation

CO5 | The students will be able to point sot the effective managernal traite and ways B improve
tham

Lirnit 1

Importance af competent managers, Introduction to skills & persanal skills, skills of effective
managers, developing sell awesreness on the issues of emotional intelligence, <ell learning styles,
values, Change — Definition, advantapes, and disadvantapes of change, attitude towards change.

Unit 2;

Froblemn solving and building relationship: Problem solving, creativity, innavation, steps of analytical
proflem solving (obarnd Window), imitations of analytical problem solving. Learning - fearing of skills
and applications of skills, Skills development and application,

Lnit 3:

Group and Group Behaviour: Nature of group, group membeoership, stages of group developmont,
characteristics of the group, ypes of groups. Team building: Developing teams and team work,
advantages of team, leading team, team membership. Swot analysis — definition, basic elements,
advantage, limitations, tips for conducting swat.

Unit 4

Struocture and Mature of organication. Matriz arganizateon. Formal and Informal arganizations.
Drganization effectiveness- Critera  for  evaluating  effectiveness.  Organirational life cycles.
Empowering and delegating: Meaning of empowerment, dimensions of empowenment, how o
develop empowerment, inhibitars of empowerment, delegating works.

Reference Books:
1. Essential of Business Administration - K Aswathapa Himalaya Publishing House

2, Managemenl: Concepl and Strategies Sy 1. 5 Chandan, Vikas Publishing

l'I I.I



3. Principles of Managemaent, By Tripathi, Reddy Tata McGraw Hill
& Principles of Management By Ramasamy T, Himalaya Publishing House
5. Principles of Management, Dr,Necru Vashisht & Dr.Namita Rajput, Taxmann

W.5.P. Rao Managerial Skills Excel Books 2010, Mew Delhi



ls

BEA (CBCS)- Samestor = (I
Course Type: Core Course
Course Name: Fundarmentals of Business Management
Course Code: 277
Course Outcomeas

| co1 \»The studert will be able to identify different functions of management and
management thoughts.

The stedent will be ahle to differentiate between Man -EIE,'EI“EI'IE and Administration

- as well as identify the skills required for a manager.

| CO3 Ihe sl.u::lent will be abIL Lo ﬂutlmr: and illustrate plaﬂs. tor '-'EI[I-DLIE activities.

o4 | The Student will be able to develup competency of decision making while wurhnp
\_m a group.

coz

The student will be able t:}_app.il} varlous management principles in his/ her da\r-l?
day life

COS

Unit I+ Intraduction -Nature, function, definition and importance of management, Definition,
nature, purpose and scope of management, Functions of a manager, Ismanagement a schence
or art? Development of Management Thought -Scientific management; Contribution of
Taylor, Fayol, Mary Follet, Elton Mayo; Hawthorne experiments, Contingency appraach,

Unit 1l: pManagement and administration-Management and administration, Management as
a profession, prafessionalism of management in India, Management ethics and management
culture, Skills required of manager, Classification of skills, Methods of skills development.

Unit Il Managament Planning-Concept of planning, objectives, Mature, Types of plan, Stages
involved in planning, Characteristics of a good plan, Impertance, Limitations of planning,
Making planning effective, Strategic planning in Indian [ndustry.

Unit VI: Decision Making-Concept, characteristics of decisions, Types of decisions, Steps
Invalved in decision making, Importance of decision making, Methods of decision making,
Committes Decision Making, Organisation -Concepts, Principle of organization, Importance,
Features of good organization structure, Types of Organisation structure.

Reference Books:

1 Fssential of Business Administration - K.Aswathapa Himalaya Publishing House
2. Manapement: Concept and strategies By 1. 5. Chandan, Vikas Publishing

1 Principles of Management, By Tripathi, Reddy Tata McGraw Hill

4, Principles of Management By Ramasamy T, Himalaya Publishing House

5. Principles of Management, Dr.Necru Vashisht & Dr.Mamita Rajput, Taxmann
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BBA (CRCS)—Sem = ||
Course Type: Core Caurse
Course Name: Cost and Management Accounting
Course Code: 273
Course Outcomes:

| Given the data about the various cost student will be able to classify the elements of cost
co-1 and also able to prepare cost sheet, tender/Quotation for various business propasals.
' Given the data of profit as per cast book and profit as per financial book the student will
| | be able to prepare reconciliation statement form the same,

Given the infoermation about the each process thrnugh which a product has to pass, a
student will able to compute the cost of each process, total cost of product and also able
CO-2 | ta compute the Value of abnormal loss and abnarmal gain,

Given the cost data about the transport vehicle (Goods and Passenger] the students will
‘be able to compute the cost & profit of an operating service.
Given the information about Cost, Valume & Profit student will be able Compute of Break
- Even Point, Profit Volume Ratio, Margin of Safety etcand also able use marginal costing
€0-3 | for decision making purpose which includes a range of decisions such as Closing down a
plant, dropping a product line, make er buy decisions, selection of suitable product mix;
desired level of profits etc.
Given the data about the varlous E::l_s.t,-’ Receipt and payments the students will be ableto
CO-4 | prepare budgets for forecasting cost structure at various production capacities and cash
positions far a specific duration
The students will be able to apply the concept of costing In ascertainment of cost, |
“computation of profit and business forecasting,

CO-5

Unit 1: Introduction to cost accounting - Meaning of Cast, Costing and Cost Accounting,
Features, Scope and Funclions of Cost Accounting, Advantages amd Limitations of Cost
Accounting; Concept of Cost; Analysis and Classification of Costs: Elements of Cost;
Preparation of Cost Sheet (Statement of Cost|; Quotations and tender. Introd ection and need
for reconciliation between financial accounts and eost account, reasans for disagreement in
Profit; Proparation of Reconciliation Statement.
Unit 2: Process Costing - Meaning, features and applicability, difference between process and
job costing, wastage and by-products, normal and abnormal loss. Preparation of process
accounts (up to abnormal loss and abnormal gain only). Operating Costing- Classification of
costs, features of operating costing: Preparation of log sheet for Transport {Goods and
Passenger) costing only,
Unit 3: Marginal Costing and decision making - Introduction, Application of Marginal costing
in terms of cost contral, level of activity planning- Break-even-analysis: Application of BEP for
various business problems in terms of profit planning, closing down a plant, dropping a
product line, make or buy decisions, selection of suitable product mix, desired level of profits,
closing down or suspending activities.
Unit 4: Budget and Budgetary Controf- Concepts, Types of Budgets, Budgetary Cantrol, Typas
of budpets, Advantage and limitations of budgets, Simple problems based on Flexible and
Cash Budget, Basic concept of zero-base budgeting,
Reference Books:

1. Cost Accounting, Text and Problems, M.C Shukla, TS Grewal and MP Gupta, 5 Chand

Publications
2. Cost Accounting, RSN F‘lll-&lc.and V. Bhagwathi, 5. Chand Publicatian

Aladiy . o



. Management Accounting, Bhagwati & Pillai, Second Edition, 5. Chand &. Company ltd.
. Tamman's Cost & Management Accounting — A studentoriented beok with

illustrations Ravi M Kishore, 8" Edition, Taxmann publication
. Cost and Management Accounting- Theary, Prablems and Solutions, M N Arora, 2019

Edition, Himalaya Publication.

Chiling Yo W



BBA[CRCS) —Sermoster - (I
Course Type; Ability Enhancement Compulsory Course
Course Mame: Environmental Studies [AECC)
Course Code: 274

Course Jutcomes

cO1l | The Students will be able to recognise the |rn|:-|:|rt:|rlc;|: of environmental studies
and vanous natural recourses

CO2 | The students will be able to ilustrate various types of pollution and its causes and
their contral measures

£O3 | The students will be able to point out the reasons of population growth and its
impact on environment. S

o4 | The students will be able to identify and explain the Social issues affecting
) enviranment o e |
cas The students will be able to relate the environmental issues and act on their own
level to protect it. !

Unit It Introduction to Environment Studies: Definitian, Scope importance, Need for public
awareness, sustainable development, Natural Resources: renewable and non- renewable
resources, role of individual in conservation of natural rescurces| Forest, water, land, energy,

mineral)

Unit Il: Environment Pollution: Types of pollution- air, water, soil, noise, thermal and Nuclear,
causes effects and control measures, Global warming, green house effect, Ozone layer
depletion, Acid rains

Unit lIl; Human Population: Global population growth, variations among nations, Population
explosion- causes and impact, Family welfare Programs-methods of sterilization; Infectious
diseases, water related diseases, risk due to chemicals in food, Cancer and environment

Unit 1V: Social Issues in Epvironment: Construction of dams: problems and concerns of
recettiement, rehahilitation of aifected people; Environmental ethics— issues and possible
solutions, resource consumption patterns and need for equitable utilization; Equity disparity
in western and eastern countries; Urban and rural equity issues; Need for gender equily.

Reference Books:

1. Atext book of environmental by K M Agrawal, P K Sikdar, 5 C Deb”, published by
mMacmillan

2. Environment management by N K Uberai”, published by Escel Books
3. Environment management by Dr, Swapan Deb”, published by Jaico Publishing House.

4. Environmental Management by § K Agrawal”, published by A.P.H. publishing Corporation.






Bachelar of Business Administration
BBA (CBCS) — Sem i
Course Type; Generic Elective
Course Namao: Sociology
Course Code: 2Th— A
Course Dutcomes:

o1 | The student will be alde Lo Idnnuﬁr thie subject m matter of Snrl:hlﬂg._\' 353 SCHEFKE

col | the STLII.']EI'II.E. will be able to relate WArKIUS damains of 5:_:-_1_:ln_ll_5-|:ien:es w1th 5::rﬂnluE.‘:'
Co3 The students will be able to Il1t1.|'1.'|fET. alements of culture and society in development
| of value system o

Lo The Students will be able to n:pl.‘un contribution of social institutions in social
dmlupment

cos The studert will I:u:- able to examine h-;. ,." har role in community in terms of socisty,

Limit 1)

Characteristics of saciology & @ science, Relationship of seciclogy with other social sglences —
anthropology, Histery, Economics, Political Science, Paychalogy.

Uni 2;

focus of Studies in Sociology — Group: - Primary and sccendary groups, their characteristics and
imporiance in individual’s life, In-groups, out groups and refarence groups,

[Arsit 3

Culture and Society — Definition and meaning and characteristics af culture, Material and non material
culture, cultural iag, Flements of culture — Cognitive clements, beliefs, values, and narms gnd signs

Linit 4

saclalisation - Definition, meaning, and process of socialisation, Agents of sociakisation, Family, peer
group and Schoel, Stages of Socialisation.

Reference Books:

1. Bottomore. T. B, Sociolagy: A guide te problems and lterature, George Allen and Unwin [India)
Rombay, 1972

2 Inkeles, Alex, What s Sociology? Prentice Hall India, New [Zelhi 1987

3. Jayaram M. Intreductery Sociology — Maom illan India, Madras, 1938

rid






Rachelor of Business Administration
BBA { CBCS] — Semester - ||
Course Type; Generic Elective
Course Mame: Hospitality and Tourism
Course Code: 2T5- B
Course Outcomes

col | The students wi!_l be able to classify r_i_i_l_feTent types of h:rtels and hotel rooms

Coxe The students will be zble to identify different departments in hospitality industry and
their functions e -

€03 | The student will be able to formulate various travel plans =

ala The student will be able to analyse role of tourism development corpord Lons

cos | The students will be able to plan his / her career as a laur aperator ar travel agent

it 1:

structure of Hospitality Industry, Customer care in Hospitality Industry, Departmentalisation in
Haotels, Classifications of Hotels & Hotel Rooms, Basis for Classification of Hotels, Distribution Channel

i Hospitality.

it 2:

Depariments in Hospitality Industry, Food & Reverage Service department — Menu, Beverages;
Housekeeping department — Roles and Procedures, Front Office Department- Organisation and
Functions, Quality Contral Department - Frviranmental and Food safely standards.

Wit 3.

canstituents of Tourlsm Industry and tourism organizations, Tourism Regulations, Tourism Services
and Operatiang, Modes of Transpart, Tourlsm Accommaedation, infarmal and Subsidiary Services
Categories and Rales, Travel Agency, Tour Operator, Tourism Information: Sounces

nit 4:

Tourism Marketing - Advertising, Publicity, Selling, Tourism Palicy and Planning, Infrastruclure
Development, Local Bedies, Officials and Tourism, ITDC and other state tourism development
corporations. Manila Declaratian on wiorkd taurism.






